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Principles of Service Coordination

Key Components of Service Coordination
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Service Coordination is a culturally competent, collaborative, proactive and comprehensive 
health care process designed to help each person achieve the best possible health and 

the greatest degree of independence.  The primary mechanisms of Service Coordination are 
individualized assessment, planning, plan implementation, monitoring and transitioning. 
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The participant's abilities, wishes,
and desires are primary in planning
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Coordination and Collaboration
with Other Entities/Agencies 

to Ensure Efficiency in 
Administrative Case Management 

and Service Coordination Functions 


